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Job Details 
East Clayton - Housing and Farm Community Support 
Worker  
 

Turning Tides 
Turning Tides is a community led homelessness charity operating in Worthing, 
Littlehampton, Horsham, Mid Sussex and surrounding areas. A group of local 
Christians established the charity in 1992 as Worthing Churches Homeless Projects 
(WCHP) to help those sleeping rough in Worthing. Currently Turning Tides employs 
over 150 staff and 250 volunteers, helping hundreds of people, providing a wide 
range of services to support them towards a sustainable, fulfilling life within the 
community.  
 
Turning Tides operate a range of projects/functions:  
 

 Hub and Outreach Services 
o St Clare’s Community Hub (Worthing) 

 Hub for multi-agency Rougher Sleeper’s Team 
 In reach drug and alcohol and physical health clinics  
 Range of groups such as women’s group, art, IT Junction and 

similar 
 Community Inclusion Team  
 Advice and Assessment Team 
 Outreach, move on support and reconnection 
 Food/clothing donations coordination 

o Littlehampton Community Hub 
 Advice & Assessment team 
 Community Inclusion team 
 Breakfast Club 
 Outreach Worker across Arun 
 Groups such as Skills workshops, Arun District Council Housing 

Drop in, Foodbank, and dedicated women’s group in partnership 
with Safe in Sussex 

o Horsham and Mid Sussex Services 
 Outreach Manager 
 Outreach Workers 
 Support Coordinators 
 Community Inclusion Workers 
 Mental Health Coordinator 

o Multi-Disciplinary Team  
 MDT Managers 
 Mental Health Worker  
 Alternative Response Team 
 Substance Misuse Worker 
 Substance Misuse and Wellbeing Worker 
 Dual Diagnosis Worker 
 Mental Health and Trauma Coordinator 
 Staying Well Worker 
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 Social Work Coordinator 
 

o Housing First Team  
 Housing First Manager 
 Housing First Workers 

 

 Lyndhurst Road Accommodation Service (Worthing)  
o 34 bed emergency/assessment service  
o 24/7 double cover staffing  
o Shared office space for local statutory and Voluntary services  
o Harm minimisation and Psychologically Informed Approach 

 
 Recovery Project (Worthing) 

o 28 bed CQC Registered Tier 4 substance misuse service 
o 24/7 staffing, double day and single night cover with waking night 

workers  
o Social Work Co-ordinator 
o Abstinence and harm minimisation 
 

 Byron and Manor Road Hostels (Worthing) 
o 15 bed complex needs  
o 24/7 staffing, double day and single night cover with waking night 

workers  
o 14 bed move on hostel 
o Abstinence and harm minimisation 
o Psychologically informed approach 
 

 Move On Housing (Worthing, Littlehampton, Horsham and East Grinstead) 
o 18 houses for move on and long term housing 
 

 Community Fundraising Team 
o Organising regular fundraising events throughout the year. 
o Increasing our donor database 
o Delivering talks about the work of Turning Tides 
o Securing fundraising income as required to protect the provision of 

services 
o Educating the local community about homelessness 
 

 Co-ordination of 250+ Volunteers 
o Mentoring and Befriending Scheme 
o Corporate Volunteering 

  

Turning Tides remains determined to end local homelessness - a reality that can only 
be achieved through finding shared purpose with clients, other services and the 
wider community. 
 
For further details go to www.turning-tides.org.uk  

 

 

http://www.turning-tides.org.uk/
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Housing and Farm Community Support Worker  
Job Background 
  
 
This is a collaborative venture between Turning Tides and the Lorica Trust aimed at 
providing high quality housing with support, set within 120 acres of National Trust 
owned farmland. The land has been managed by the Lorica Trust since 2004 
(www.eastclaytonfarm.org.uk) and is situated on the A283 between Washington and 
Storrington in West Sussex. 
 
Much of the work at East Clayton Farm offers alternative provision for young people 
with a variety of needs, primarily at risk from permanent school exclusion, via 
engagement with the farm and its activities. The aim is to build confidence, self-
esteem, team work and independence, integrating young people back into 
mainstream school. Our clients living in the adjacent Farm House accommodation 
are expected to be part of this growing, inclusive and thriving community, taking up 
opportunities to learn skills in land and animal management and becoming valued 
contributors. 
 
East Clayton Farm is geographically isolated with no shops or amenities immediately 
nearby. There is a connecting public bus service. The applicant will need to have a 
passion for supporting and developing the talents and aspirations of homeless 
clients, through effective housing management, and a love for working on the land 
and with animals. You will work alongside the Lorica Trust’s staff and volunteers to 
enhance a thriving community and assist in developing their portfolio. 
 
Due to the rural location of this service, you must have a full driving license and 
access to a vehicle. 
 
 

Key Terms and Conditions 
 
 
Hours:  

 
22.5 hours per week Monday to Friday, flexible working 
arrangements available. Application for job shares will be 
considered. 

 
 
Pension: 

 
All eligible staff will be auto-enrolled into a stakeholder pension 
scheme offered by Royal London upon commencement of 
employment. Upon auto-enrolment staff will receive a welcome 
pack.  
 

 
Contract: 

 
Permanent 
 

 
Annual Leave: 

 
25 days increasing 1 day per year up to 28 days (not including 
bank holidays). 
 

http://www.eastclaytonfarm.org.uk/
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Summary of the Role 
 
The role provides housing and therapeutic support to residents living in the Farm House to 
ensure that accommodation is successfully sustained and a range of needs are met such as 
access to mental health/substance misuse and health services, assistance with benefits, 
budgeting, life skills and support, as well as promoting health, independence and 
encouraging clients to participate in the wider community.  
 
This role is part of a small team to develop the service and ensure that it meets the needs of 
residents in a flexible and psychologically informed way. The addition of access to land 
based training and education in collaboration with the Lorica Trust provides an invaluable 
part of this service. Applicants will need to be able to work effectively in partnership with 
the Lorica Trust, sharing office space while motivating and inspiring residents of the Farm 
House to positively engage with the existing community. 
 

Reporting to 
 
Move On Housing Manager - North 
 

Location 
 
Storrington with some flexibility to work in Horsham and Mid Sussex  
 
 

Key Responsibilities  
 
Support Work 

 

 To provide housing support to clients who may have mental health, substance 
misuse (including relapse prevention) and housing support needs. 

 To ensure that the best possible standard of resettlement and day-to-day 
license support is provided for residents in our service. 

 To assess the needs of clients upon referral and develop a relationship 
involving emotional support, practical help and referrals to other agencies 
where appropriate.  

 To motivate and inspire residents to engage with land based activities in 
collaboration with the Lorica Trust 

 Develop, monitor and review SMART support plans and risk assessments in 
partnership with residents  

 Providing support to move on into more independent accommodation when 
appropriate  

 Acting as key worker for clients, ensuring that a robust, psychologically 
informed and individualised level of support is provided. Keeping full and 
accurate casework records and linking them in with other services where 
appropriate.  

 Offering informal and practical support to clients to ensure that they are able 
to manage their accommodation and live in a safe, comfortable environment 
where they are treated with dignity and respect.   
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 Offering a responsive level of support when difficulties arise and managing 
crisis, supporting clients to build on their resilience and coping strategies. 

 Encouraging participation in the wider community to build support networks 
and increase independence. Support residents to access education, volunteer 
or paid employment opportunities or to engage in other skill building.   

 Using reflective practise to inform the way you work with residents and to 
underpin decision-making.     

 Embedding PIE and Coproduction into service design and delivery of support 
to ensure that our clients  voices remain central to the support that we 
provide.  
 

  Housing Management  
 

 Assessing, signing up and inducting new residents, informing them of their 
rights and responsibilities and explaining the aims and objectives of the 
project. 

 Supporting clients to sustain their licenses with us, managing license breaches 
and anti-social behaviour as well as a range of other housing related support. 

 Assisting with the collection/monitoring of service charge/licence fees within 
the context of developing resident’s budgeting skills. Where necessary 
assisting with other benefit claims to ensure residents maintain entitlement to 
benefits including housing benefit by taking action where such entitlement 
lapses.  

 Maintain Health & Safety standards of properties, encouraging and supporting 
residents to take responsibility for keeping their personal space and communal 
areas clean. Carrying out regular inspections of the building and assisting with 
general Health and Safety checks such as fire alarm testing where required.  

 Maintaining and keeping accurate records including events and incidents, 
complaints, resident’s files, statistics and other monitoring information.  
 

 
Multi-Agency Work 
 

 Work proactively and positively to develop and positive partnership with the 
Lorica Trust to the mutual benefit of both organisations and our mutual client 
groups 

 Develop and maintain positive partnerships with other agencies locally to 
create positive recovery networks and to enhance the support available to 
clients. 
 
 

Compliance with Organisational policies and regulatory requirements 
 

 Abide by Turning Tides’ policies and procedures and regulatory requirements 
at all times and in particular: 

 
o Health and Safety 
o Adult and Child Safeguarding, Professional Boundaries 
o Confidentiality and Data Protection Act 

 

 Ensure all service policies and procedures are regularly reviewed and well 
embedded. 
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 Play an active part in the development and implementation of organisational 
wide policies and procedures. 
 

 
Equality and Diversity 
 

 Promote and embed a proactive approach to equality and diversity – by 
example and approach. 

 Undertake equalities impact assessments and reviews. 
 

General 
 
 Maintain personal development including participation in supervision and 

training.  

 Undertake any other duties as may be required from time to time 
commensurate with your status and capabilities. 

 Maintain at all times the ethos of Turning Tides. 
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Person Specification 
Housing and Farm Community Support Worker 
 
This person specification lists the skills, knowledge and experience required.  You 
should provide evidence, in the form of an example, that you meet each short list 
criteria only (this is marked “S or S/I” on the person specification) on page 4 of your 
application form. 
 
E = Essential criteria  D =  Desirable criteria 
S = Short listing criteria I  = Interview criteria 
 
Criteria E or D  S or S/I 

  
 

 
Knowledge 
 

1. Good knowledge and understanding 
of homelessness, its causes and the 
barriers around accessing housing 
options 

E S/I 

2. Basic knowledge of alcohol, drugs and 
issues around addiction and relapse 
management and their associated 
interventions 

E S/I 

3. Basic knowledge of mental health, 
personality disorders and dual 
diagnosis 

D S/I 

4. Basic understanding of Housing 
Management and a basic knowledge of 
license agreements and Assured Short 
hold Tenancies 

D I 

5. Basic understanding of welfare 
benefits relating to adults 
 

E S 

 
Skills 

 
1. Able to motivate and inspire clients to 

make positive life changes and to 
engage in land based activities offered 
by the Lorica Trust 
 

E I 

2. Ability to use a range of therapeutic, 
motivational and solution focused tools 
to support residents to move towards 
independence.  
 

E I 

3. Able to work alone and in a team, 
taking initiative and responsibility for 
completing tasks, where appropriate 

E I 

4. Ability to manage and plan own 
workload to meet deadlines and 
targets 

E S/I 
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5. Able to communicate with a wide 
range of people using excellent active 
listening skills to form healthy and 
constructive relationships 

E I 

6. Ability to take responsibility and make 
difficult decisions when required 

E I 

7. Able to manage difficult/ challenging 
behaviour using assertiveness and de-
escalation techniques 

E S/I 

8. Commitment to extending own 
professional competence and 
knowledge. 

E I 

9. Good computer literacy skills 
 

E I 

 
Experience 

 
1. Experience of using support planning 

tools to map progress and setting 
SMART goals 

D S/I 

2. Experience of using risk assessments 
and WRAP with residents to support 
their journey to independent living  

E S/I 

3. Experience of delivering support to 
people with complex and enduring 
needs 

E S/I 

 
 


